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e A Facebook Pixel

In order to fully optimize your E-Commerce platform,
you'll need:

* An Inventory Page/A Shoppable Website

* A Product Catalog

e Lifestyle Imagery
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CONTENT PILLARS

Choose Your Pillars — Samples Below

Your USP

Your Expertise

Your Team/Staff

Your Products/Offering

Your Experiences

Your Personality

Your Community/Customers
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ATTRACT & INSPIRE

I ek s/ ENGAGE & RETAIN
i'?w\,_r \w *’ 1A |

ENCOURAGE ACTION
& GENERATE LOYALTY

© Zenergy Communications



THE PIXEL

Having a pixel
connected to your
website makes tagging
products, tracking
activity and retargeting
more efficient

© Zenergy Communications

Connect website activity using pixel

Track website conversions using pixel

Add the pixel code to your website to run conversion campaigns, build advanced reporting
and for custom retargeting. The pixel is a snippet of code that securely receives information

from a website. Learn More

Pixel name

Muriel Foley's pixel

Check your website for easy setup options

Enter your website URL (optiona

By clicking Continue, | agree to the Facebook Business Tools Terms

Facebook Pixel Helper
Learn More

30

Give feedback m

No pixels found on chrome.google.com

@ 3dcart

(.', Drupal

Google Tag
Manager

ty Joomla

” OpenCart

“l Shopify (online)

“ Bandzoogle
Ecwid
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Y5 HubSpot
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@ Squarespace

:’ BigCommerce
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U Magento
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QUESTION

How many Instagram users click on shopping posts on
the platform each month? have made a purchase
directly from social media?

A. 20 million
B. 30 million
C. 50 million

D. 130 million
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NOW YOU CAN TRACK
ACTIVITY AND OPTIMIZE FOR
SALES
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PRODUCT CATALOG

* Using your website as the source and
your pixel as the tracker, create a
product catalog in Business Manager >
Commerce Manager

* Create different collections here to
optimize in your shops and advertise
using Paid Social

© Zenergy Communications

FACEBOOK

Home

® Ads Manager
& Audiences

[E Ads reporting

Shortcuts

®

Ads Manager

o

Events Manager

Manage business

%%

Business settings

=

Commerce
Manager

000

Audiences

g

Billing




FACEBOOK SHOPS

FACEBOOK EEE
Shortcuts
Home
® Ads Manager Ads Manager Business settings Catalogue
Manager
& Audiences
000 (" -
By Ads reporting = = &
Commerce Audiences Ad account
@: Ad account settings Manager settings
% Business settings Manage business
& Events Manager ® Account Quality
Get started with shops

Sell easily on Facebook, Instagram or both.

Connect your business, add items and start selling. In Commerce Manager,
customise the look and feel of your shop and choose collections to
showcase.

Get Started
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Best Self Co Q

b Like X\ Follow #Share - m © Send Message

Featured See all (8)

y ‘
e
GOAL '

FUEL YOUR SUCCESS

Best Self Co

@BestSelfCo
Home

About

Shop
Events

[ seueveicvounser
Photos =

wanD.

Videos E
Posts 13-Week Wall Roadmap - Goal Tracker | BestSelf Co. Letterpress Manifesto - Wall Print| BestSelf Co. Breathe Band -
Groups $8.99 $39.99 $23.99

Community

All products

Info and ads

-

TR
e

SELF Scholar Courage Over Comfort Tee SmartMarks | BestSelf Co.
$29.99 $17.99 $29.00 $9.99

4-Pack Seasonal Limited E.. Laptop Sleeve Win The Day Hoodie Everyday Tee
$99.99 $89.97 $54.95 $24.00



INSTAGRAM SHOPS

No Service & 3" a14:33

< Settings
Q Search

+2 Follow and invite friends
D Your activity

Q Notifications

E] Privacy

@ Security

E3 Payments

Q@ Ads

@ Account

@ Help

(1) About
n  Q
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46% @ ) No Service & 14:33

< Business
Promotion payments
Branded content

Quick replies

Connect a Facebook Page

Minimum age

Set up Instagram Shopping

&

46% @ )

H A @ O @

No Service & 14:33 46%@ )

Cancel Set up Instagram Shopping

s ¢
= -
-

’ \

Open Your Shop on Instagram

With Instagram Shopping, you can sell products in

a shop on your Instagram profile. You can also add
products to your posts and story.

To get started, connect a Facebook Page and a
product catalog.

v

MEETS Lo rotowars Folowig
PAPER

NK MEETS PAPER®

roduct/Se €

ext less. Write more.® Let's make the world more
juman, one card at a time. ' /i
/holesale.inkmeetspaper.com

'kmeetspaper.com

1411 Spruill Ave, Charleston, South Carolina

View Shop

Following v Email

T OG0

Gifting! IMP » The Way W... Writing

Message

ttering Fun



Shop Tik Tok

TAGGING PRODUCTS

Once you’ve set up your catalog, pixel and Shops,
you can start tagging them in your posts and

stories
Share To Share
« Add to your post S
Look at this lovely #sunset over the
. . % #sahara #desert!
@ COVID-19 update a4 Photo/Video T
#travelgram |
Tag products _ Check in
@ gp o Add Location
Feellng/ACtIVlty 9 Raise Money Windsor, Ontario  Sheraton Detroit Novi Hotel ~ Windsor, Ont
» . ~ Tag People
&? Get Gift Card Purchases g Watch Party

Tag Products _
) HostaQgA

Tagging people and products in the same post isn't
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< Browse Shops =]

Shops for You

(%] tadghoflynnjewellers .
""""""""" 11.6K followers Wt

Dl
pr—_1

—_—

& thelovelyflorist.ie

2.1K followers Viswishon

gearjewellers .
View Sho
a 7.5K followers P
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< boundapparel_

" Cotton Candy Pink Wanna=B

Léggings

€30

View Product

More from this shop See all

Lilac Wanna-B Leggings N
€30 - Sold out €30 - Sold out

ARE YOU OPTIMIZING
FOR SALES?

e Social E-commerce is only in its infancy

* Soon, more people will be able to shop on-
platform

* Facebook Marketplace & Instagram Shops have
made discovery of new retailers more accessible

* |syour Shop ready?



boxable.ie

LIFESTYLE IMAGERY

. Using lifestyle imagery or product photography
brings your products to life

. Model imagery, in-situation photos loaded to
your website will also make your Shop look on-
brand and more appealing

. Show how you package products (let people see
the effort vs big-box stores)

. You don’t need a professional camera, use your
phone
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kilkennyshop

kilkennyshop

Qv . W
& Liked by evelynmoynihan and 25 others

kilkennyshop MEET THE MAKER

Thank you so much to everyone who visited us in store
today for our Meet the Maker event... more

© Zenergy Communications

CELEBRATE...
LOCAL
CUSTOMERS,
& MAKERS

Show the human element of
your business



USE PRODUCT TAGS
IN YOUR REELS

Reels are very popular at the moment,
using Reels will allow you to reach new
audiences and drive more people to your

Shop.

© Zenergy Communications

Celebrate Mum @ ... more

Il 'n Sugar Harry Style

© View Product

In this reel

Celebrate Mum N
€35

More from this shop

o =
The "Here For You" Box N The Hero Box N
€38 €50

Continue shopping >
boxable.ie
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< Q smallbusinesscheck
Top

Videos

i P — S f i
{ 2020-10-16 it

.‘ | If you're thinkin
“* #smallbusinesscheck starting a bus
_#foryoupage #australia ¥ #sma

@ bubbowl_

& ’ By
2020113 Y= 2

L N
thank you@® -

#smallbuginesscheck = | )Port my business #* 8
| #smallbisiness #entrepre... | #funkyjewelry #smallbusi...

/
Lixceolliv Q@ 141.0K Mg_‘jewelry, Q 353.2K

Hashtags

VIDEO CONTENT

e Use your surroundings and make it
interactive

* Entice people to follow along
* Use the local/small business angle
* Embrace Reels and TikTok



Q ‘ Effects  Filter  Adjust oo
' a Background Remover

3 e

QUICK TIP - CANVA

ol BEE

T .. I |

If you have your product on a white background,
you can remove the colour and add more of a block
colour/textured background.

Landscapes

Patterns

Folders Gradients

© Zenergy Communications



)

The world's favorite all-in-one
photo and video editor

COOL APPS FOR PRODUCT
PHOTOGRAPHY

Android, i0S, macOS an

* PicsArt
e ClipDrop

e Lightroom
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USE YOUR INSIGHTS

< Insights @

Last 7 Days v

db

Recent Highlights

You received +57.7% more content interactions in
the last 7 days compared to Feb 22 - Feb 28.

Select Post Type

Overview

Any °
1,539 -89.6% >
Accounts Reached Photos

Content Interactions

Carousel Posts
Your Audience See All

Shopping Posts
a2s0 )

Total Followers

Content You Shared

6 Posts >

© Zenergy Communications

Select Metric

Follows

Get Directions Taps

Impressions

Likes

Post Interactions

Product Button Clicks

Product Clicks

Profile Visits

Reach

Saves

Text Button Taps

Video Views

Website Taps



LOCALIZE

; * Use locations on your posts and

stories where possible

e Thisis giving Instagram more
information about your target
audience and where it should serve
your content

© Zenergy Communications



E-COMMERCE
CAMPAIGNS

© Zenergy Communications



AD OPPORTUNITIES
FOR E-COMMERCE

Now it’s time to drive sales

© Zenergy Commun ications



ADS MANAGER

* Conversions
 (Catalog Sales

© Zenergy Communications

Choose a campaign objective

-4

Awareness

Traffic

Engagement

Leads

App promotion

Sales

Sales

Find people who are likely to purchase
your product or service.

Good for:
Conversions €
Catalogue sales @
Messenger, Instagram and WhatsApp @

Calls ©



CAROUSELS
FOR SALES

Carousel Units allow customers to browse
specific items, see pricing and brands and

become exposed to collections before taking an
action.

© Zenergy Communications

E Tieks by Gavrieli
{ N

1 Tieks the most versatile ballet flats in the world.

)

Explore Ticks anatomy and find out what makes

i Lixe t
&Davidmm
-

Anyone wanna hoop? Meet me at Rodney Park!

Choose a campaign objective

a§  Awareness
B Traffic

’J Engagement
Y  Leads

‘@  App promotion

[ ] Sales

‘\
"/
’F

Premium Rtalian Le

mmmmmmmmmm See more at TIEKS.COM



DYNAMIC PRODUCT ADS

. [J ':b;.;.,b.w et tae ctcn I -“'l:““-‘v;.:‘"
facebook K o . C 4
o hetwork
Reach people with products they have Promote these products across Facebook,
shown interest Instagram, Audience Network and Marketplace

© Zenergy Communications



DYNAMIC PRODUCT ADS

SCALE

Promote all of your inventory
with unique creative without
having to configure each
individual ad.

© Zenergy Communications

ALWAYS-ON

Set up your campaigns once
to continually reach people
with the right products at
the right time.

CROSS-DEVICE

Reach people with ads on
any device they use,
regardless of their original
touchpoint.

DYNAMICALLY RELEVANT
Show relevant ads with
real-time pricing and
availability.



DYNAMIC PRODUCT ADS

Audience

Change your headline/description based on time
of year/offers/USP

Create new audience Use saved audience

e Retarget ads to people who interacted Find prospective customers even if they
with your products on and off Facebook haven't interacted with your business
Learn more Learn more

Creative tools @ Name
. - ‘ e eBay
# Customize Images Brand =~
= + Description BTN
product name Aa i <o N
AV A e X
Short description e__ ’./\.,‘}\»
News Feed Link Description © . Wi Rookes Ol 510 o Sotche 11 ot sy || DIk SchOI ML g on | Brand OB LoCke | grup o
’NEXT DAY DEL'VERY a + Current price s B oo
B

Custom label 0
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CASE STUDIES



< kilkennyshop

3,481 521k 1,612

Posts Followers Following

KILKENNY
DESIGN

Kilkenny Design

Shopping & retail

Home of Irish Design
Founders of #ChampionGreen
Shop Green Friday Offers:
bit.ly/3TWhPQ6

Followed by evelynmoynihan, goss.ie
ﬁ' & and 100 others

ONLINE & ,
IN-STORE PROMOTION

: Meet o]
Women's Day )
EveryDay g CiEenbkay The Maker A Eﬁ
i Shop Local Q&A Christmas Skincart
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4 marshalls &

2,711 1.3 M 554
Posts Followers Following

Marshalls

get the good stuff™

We hustle for deals, so you don't have to. [ji @
bit.ly/3mTQLB2

® View Shop

REELS IN-STORE
SHOWCASING ITEMS e D C

Décor & Mo... Accessories Style Inspo Veterans Day Hallowee

% gl
hopping da?
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Tom Murphy Menswear

@tommurphymenswear - Men's clothes shop © WhatsApp
IN-STORE VIDEOS & S =l E

About See all & Create Post

I M AG I R ' P U SH I N G Best Suits in Cork.Cork's leading Specialists in Business . h d o - e |
Suits, Suits for weddings and groomswear.Casual Clothing lag Photojvideo CheckIn & Tag people

for men.Expert style advice.One of t... See more

We are a menswear business located in Patrick street,Cork Tom Murphy Menswear
city.Established in 1938 our mission is to serve the people 2h-@
of Cork and beyond.When you go a... See more

The ultimate Tuxedo.Available from Stock.Shawl lapel Pure wool Stretch super 120.Double

12,390 people like this, including 45 of your friends Breasted Waistcoat.

OPLBHLOD

12,185 people follow this

http://www.tom-murphy.ie/
(021) 427 2401
Send message

| info@tom-murphy.ie

© Zenergy Communications



FINAL QUICK TIPS

Don’t focus on selling 100% of the time
(use the 80/20 rule)

Nurture your social followers
Ask for reviews
Be approachable on social

© Zenergy Communications



ANY QUESTIONS?

Book a 1:1



ZENERGY.

THANK YOU!

See you at the next session:
May 17 @ 10:00 AM ET
COLLABS, INFLUENCERS, POP-UPS/INS



